
The Santos Brasil Sustainability Policy    1.1. Incorporating social and environmental responsibility into the management practices:   1.1.1. Maintaining a social and environmental management strategy in order to improve performance, with long-term perspectives;  1.1.2.  Managing the business in an integrated manner, encompassing the social and environmental aspects as well as the financial ones in its goals, performance evaluations, and continuous improvement promotion.  1.1.3.  Assessing possible risks, opportunities and value to be generated in the company’s environmental actions, taking into account the entire production chain in order to maximize the positive impact of its operations;  1.1.4.  Improving the social and environmental practices, and periodically reviewing and updating them;  1.1.5.  Improving the measurement and control of the operations’ results;  1.1.6.  Publishing the company’s trajectory and results in a transparent manner in annual sustainability reports;  1.1.7. Acting in accordance with the principles of the UN Global Compact. 
    1.2. Ensuring a fair and transparent corporate governance:  1.2.1.  Encouraging the participation of employees and shareholders in the company’s 

governance, seeking maximum leverage of their considerations; 
 1.2.2.  Aligning the conscientious and sustainable practices to the business objectives, so 

they may serve as a reference for decision-making; 
 1.2.3.  Involving all levels of the organization in a policy for valuating human and cultural 

diversity, recognizing it as positive for the company; 
 1.2.4.  Periodically consulting with the main stakeholders, raising points to be developed 

in the company’s practices and searching for better measures for addressing them; 
1.2.5.  Constantly calling for transparent, honest and incorruptible relationships;  
1.2.6.  Ensuring access to relevant information of interest to the company’s stakeholders.       



1.3. Being an environmentally responsible company:   1.3.1.  Seeking to quantify and assess the impact of its actions on the environment, 
taking into consideration the entire scope of its operations; 
 

1.3.2.  Making efficient use of energy and natural resources, avoiding waste and 
prioritizing the use of new technologies that are less harmful to the environment. 
 

1.3.3.  Generating natural capital (see the terminologies chapter) in performing its 
activities; 
 

1.3.4.  Developing GHG policies and management plans, in order to reduce emissions 
and potential climate risks; 
 

1.3.5.  Avoiding negative environmental impacts directly or indirectly arising from the 
provision of its services; 
 

1.3.6.  Undertaking the responsibility for educating and encouraging stakeholders to 
adopt an environmentally responsible conduct; 
 

1.3.7.  Implementing the “5R” concept (see the terminologies chapter) in the practical 
actions of the day-to-day business; 
 

1.3.8.  Constantly improving its environmental performance, seeking to make its actions 
more responsible. 
 

    1.4. Acting on behalf of the Community and Society:  1.4.1.  Maximizing the well-being of the population that has direct or indirect contact 
with the company through a socially responsible conduct, in order to align the 
community’s needs and expectations with the business; 

 1.4.2.  Investing in initiatives for mitigating the impacts of Santos Brasil’s operations to 
the communities where it operates; 

 
1.4.3.  Identifying, through consultation and diagnosis, the main stakeholder demands for investment; 

 1.4.4.  Investing in training current and potential employees, for the industry to have 
capable, responsible, professionals engaged with the Sustainability theme; 

 1.4.5.  Promoting social and economic development of the region where the company 
operates through targeted actions, and foster income generation with basic and 
professional qualification. 

 



1.5. Acting responsibly in providing services:  1.5.1.  Constantly valuing the health and safety of all employees, adopting appropriate 
policies and practices, and agreeing with the labor and human rights principles set 
forth in the UN Global Compact. 
 

1.5.2.  Ensuring that companies and suppliers that are not aligned to the social and 
environmental guidelines required by Santos Brasil are not selected; 
 

1.5.3.  Complying with all laws and regulations applicable to the company’s operations. 
 

1.5.4.  Ensuring the safety and integrity of the company’s assets and those of its 
customers. 
 

    Santos Brasil’s Integrated Management System (SGI) Policy    ● To incorporate environmental responsibility into management practices, promoting 
continuous improvement; 
● To ensure a fair and transparent corporate governance; 
● To be an environmentally responsible company, preventing negative impacts on the 
environment; 
● To act on behalf of the Community and Society; 
● To act responsibly in providing services, ensuring the physical integrity of persons and of 
the company’s assets and those of its customers; 
● To comply with all laws and regulations applicable to the company’s operations. 


